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Use these questions before committing grant funding, approving procurement or appointing a supplier. They 
test whether a proposed website, app, digital guide, database or other output will remain useful after launch. 

WHY THIS MATTERS  Heritage Fund applicants creating digital works must explain how outputs will be available, accessible 
and open. For £10,000-£250,000 grants, funded digital outputs must remain functional and up to date for at least five years 
after project completion (longer in some cases). 

1 Will everyone be able to access and use it? 
Check: Test it with disabled users and common devices. Plan for assistive technology, captions and 
transcripts, audio description where relevant, clear navigation, readable content and alternatives to 
mandatory downloads or visitor accounts. 

2 Who will own the content, media and digital assets? 
Check: Confirm rights to text, images, audio, video, translations, code and data. Establish what can be 
reused, exported or moved, who receives source files, and which permissions or open licences the funder 
requires. 

3 What will it really cost over its lifetime? 
Check: Budget beyond the initial build for hosting, licences, security, browser and operating-system 
changes, accessibility improvements, support and content updates. Name the budget owner after the 
grant closes. 

4 Can museum staff manage the content themselves? 
Check: Check whether authorised staff can add, correct, approve and publish content without returning to 
a developer. Review permissions, version history, training, documentation and the process for urgent 
changes. 

5 What happens when the funded project or supplier contract ends? 
Check: Agree who will keep the output functional and current, what maintenance and support are 
guaranteed, how content and data can be exported, and what happens if the platform, hosting 
arrangement or supplier changes. 

A sustainable digital output is one the museum can still access, update and support after project funding ends.  
EasyGuide supports browser-based access, reusable media, staff-managed content and ongoing platform maintenance.  
Explore EasyGuide or contact phil@heritechmedia.com. 

Sources checked 9 August 2026: Heritage Fund application questions and grant terms and conditions. 

Always check the current conditions for the relevant programme and award. 

Five questions to ask before funding 
a museum digital output 

A practical one-page check for accessible, manageable and sustainable digital investment. 
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